
The Small Business Owner’s Guide to the 
CARES Act

Capital to cover the cost of retaining employees? Then the Paycheck Protection Program   
might be right for you.
A quick infusion of a smaller amount of cash to cover you right now? You might want to look  
into an Emergency Economic Injury Grant.
To ease your fears about keeping up with payments on your current or potential SBA loan?  

 The Small Business Debt Relief Program could help.
Just some quality, free counseling to help you navigate this uncertain economic time? The  
resource partners might be your best bet.

The programs and initiatives in the Coronavirus Aid, Relief, and Economic Security (CARES) Act that 
was just passed by Congress are intended to assist business owners with whatever needs they have 
right now. When implemented, there will be many new resources available for small businesses, as well 
as certain non- profits and other employers. This guide provides information about the major programs 
and initiatives that will soon be available from the Small Business Administration (SBA) to address 
these needs, as well as some additional tax provisions that are outside the scope of SBA.

To keep up to date on when these programs become available, please stay in contact with your local 
Small Business Administration (SBA) District Office, which you can locate here.

Struggling to get started? The following questions might help point you in the right direction. Do you 
need:

Already know what resources you’re looking for? The table of contents can direct you to more informa-
tion about the program or assistance product you need.

Paycheck Protection Program (PPP) Loans

The program would provide cash-flow assistance through 100 percent federally guaranteed loans to 
employers who maintain their payroll during this emergency. If employers maintain their payroll, the 
loans would be forgiven, which would help workers remain employed, as well as help affected small 
businesses and our economy snap-back quicker a�er the crisis. PPP has a host of a�ractive features, 
such as forgiveness of up to 8 weeks of payroll based on employee retention and salary levels, no SBA 
fees, and at least six months of deferral with maximum deferrals of up to a year. Small businesses and 
other eligible entities will be able to apply if they were harmed by COVID-19 between February 15, 2020 
and June 30, 2020. This program would be retroactive to February 15, 2020, in order to help bring work-
ers who may have already been laid off back onto payrolls. Loans are available through June 30, 2020.

Who is eligible for the loans?
Certain nonprofits, places of worship and small businesses with fewer than 500 employees are general-
ly eligible, with some exceptions. Self-employed workers and gig workers, such as drivers for ride-shar-
ing apps, are also able to apply for loans. Borrowers will need to have been in business as of Feb. 15, 2020, 
and paid employee salaries and payroll taxes, or paid independent contractors.

What types of non-profits are eligible?
In general, 501(c)(3) and 501(c)(19) non-profits with 500 employees or fewer as most non-profit SBA size 
standards are based on employee count, not revenue.

What kind of credit profile do I need to borrow?
The main underwriting standards for eligibility will be proof of payroll costs, and will be significantly 
relaxed compared with 7(a) loans issued during typical times. The SBA is expected to release detailed 
guidelines in coming days on underwriting and application criteria.

How do I apply?
The SBA guarantees the loans, so borrowers will need to apply through banks, credit unions and other 
lenders. Approximately 1,800 private lenders are already approved to issue 7(a) loans, and the Treasury 
Department plans to issue new regulations that will make it possible for almost all FDIC-insured banks 
to make SBA loans soon. Simply put, the best thing to do is to contact your lender, whether it is a 
community bank, credit union, or other financial institution, and inquire about applying for a 7(a) 
small business loan.

https://www.sba.gov/local-assistance/find/?type=SBA%20District%20Office&pageNumber=1
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https://www.sba.gov/sites/default/files/2019-08/SBA%20Table%20of%20Size%20Standards_Effective%20Aug%2019%2C%202019.pdf
https://www.sba.gov/sites/default/files/affiliation_discussion_0.pdf
https://www.sba.gov/sites/default/files/2019-08/SBA%20Table%20of%20Size%20Standards_Effective%20Aug%2019%2C%202019.pdf


https://www.congress.gov/bill/116th-congress/house-bill/6201


QUESTION: What are the loan term, interest rate, and fees? 

Answer: All loans under this new expansion will have the following identical features: 
• Interest rate of 1%
• Maturity of 2 years
• First payment deferred for six months
• 100% guarantee by SBA
• No collateral
• No personal guarantees
• No borrower or lender fees payable to SBA

QUESTION: How is the forgiveness amount calculated? 

Answer: Forgiveness on a covered loan is equal to the sum of the following payroll costs incurred 
during the covered 8weekperiodcompared to the previousyearor time period, 
proportionate to maintaining employees and wages (excluding compensation over 
$100,000): 

• Payroll costs plus any payment of interest on any covered mortgage obligation (not
including any prepayment or payment of principal on a covered mortgage
obligation) plus any payment on any covered rent obligation plus and any covered
utility payment.

QUESTION: How do I get forgiveness on my PPP loan? 

Answer: You must apply through your lenderfor forgiveness on your loan. In this application, you 
must include: 

• Documentation verifying the number of employees on payroll and pay rates,
including IRS payroll tax filings and State income, payroll and unemployment
insurance filings.

• Documentation verifying payments on covered mortgage obligations, lease
obligations, and utilities.

• Certification from a representative of your business or organization that is
authorized to certify that the documentation provided is true and that the amount
that is being forgiven was used in accordance with the program's guidelines for use.

QUESTION: What happens after the forgiveness period? 

Answer: Any loan amounts not forgiven are carried forward asan ongoing loan with max terms of 10 

years, atamaximuminterestrateof4%.Principalandinterestwillcontinuetobedeferred, 
for a total of 6 months to a year after disbursement of the loan. The clock does not start 
again. 

QUESTION: Can I get more than one PPP loan? 

Answer: No, an entity is limited to one PPP loan. Each loan will be registered under a Taxpayer 
Identification Number at SBA to prevent multiple loans to the same entity. 



https://www.sba.gov/funding-programs/investment-capital


Small Business Debt Relief Program
This program will provide immediate relief to small businesses with non-disaster SBA loans, in particu-
lar 7(a), 504, and microloans. Under it, SBA will cover all loan payments on these SBA loans, including 
principal, interest, and fees, for six months. This relief will also be available to new borrowers who take 
out loans within six months of the President signing the bill into law.

https://www.sba.gov/size-standards/
https://www.sba.gov/funding-programs/loans
https://www.sba.gov/funding-programs/loans
https://www.sba.gov/partners/lenders/7a-loan-program/types-7a-loans
https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp
https://www.sba.gov/brand/assets/sba/sba-lenders/504-Loan-Fact-Sheet-Borrower-Version.pdf
https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp
https://www.sba.gov/funding-programs/loans
https://www.sba.gov/funding-programs/loans/paycheck-protection-program-ppp
https://www.sba.gov/local-assistance/find/?type=Small%20Business%20Development%20Center&pageNumber=1


Economic Injury Disaster Loans & Emergency Economic Injury Grants
These grants provide an emergency advance of up to $10,000 to small businesses and private non-prof-
its harmed by COVID-19 within three days of applying for an SBA Economic Injury Disaster Loan 
(EIDL). To access the advance, you first apply for an EIDL and then request the advance. The advance 
does not need to be repaid under any circumstance, and may be used to keep employees on payroll, to 
pay for sick leave, meet increased production costs due to supply chain disruptions, or pay business 
obligations, including debts, rent and mortgage payments.



https://www.sba.gov/size-standards/
https://www.sba.gov/funding-programs/disaster-assistance
https://www.sba.gov/local-assistance/find/?type=SBA%20District%20Office&pageNumber=1
https://www.sba.gov/local-assistance/find/?type=SBA%20District%20Office&pageNumber=1
https://www.sba.gov/local-assistance/find/
https://www.sba.gov/local-assistance/find/


Counseling & Training

If you, like many small business owners, need a business counselor to help guide you through this 
uncertain time, you can turn to your local Small Business Development Center (SBDC), Women’s 
Business Center (WBC), or SCORE mentorship chapter. These resource partners, and the associa-
tions that represent them, will receive additional funds to expand their reach and be�er support 
small business owners with counseling and up-to-date information regarding COVID-19. There will 
soon be a joint platform that consolidates information and resources related to COVID-19 in order 
to provide consistent, timely information to small businesses. To find a local resource partner, visit 
h�ps://www.sba.gov/local-assistance/find/.

In addition, the Minority Business Development Agency’s Business Centers (MBDCs), which cater 
to minority business enterprises of all sizes, will also receive funding to hire staff and provide 
programming to help their clients respond to COVID-19. Not every state has a MBDC. To find out if 
there is one that services your area, visit this site.

https://www.sba.gov/local-assistance/find/
https://www.mbda.gov/businesscenters%234/34.05/-111.95
https://americassbdc.org/about-us/
https://www.awbc.org/
https://www.score.org/frequently-asked-questions-about-score


Contracting

If you are a government contractor, there are a number of ways that Congress has provided relief 
and protection for your business. Agencies will be able to modify terms and conditions of a con-
tract and to reimburse contractors at a billing rate of up to 40 hours per week of any paid leave, 
including sick leave. The contractors eligible are those whose employees or subcontractors cannot 
perform work on site and cannot telework due to federal facilities closing because of COVID-19.

If you need additional assistance, please reach out to your local Small Business Development 
Center, Women’s Business Center, SCORE chapter, or SBA District Office. You should also work with 
your agency’s contracting officer, as well as the agency’s Office of Small and Disadvantaged Busi-
ness Utilization (OSDBU).

Small Business Tax Provisions

Employee Retention Credit for Employers Subject to Closure or Experiencing Economic 
Hardship

This provision would provide a refundable payroll tax credit for 50 percent of wages paid 
by eligible employers to certain employees during the COVID-19 crisis. The credit is avail-
able to employers, including non-profits, whose operations have been fully or partially 
suspended as a result of a government order limiting commerce, travel or group meetings. 
The credit is also provided to employers who have experienced a greater than 50 percent 
reduction in quarterly receipts, measured on a year-over-year basis.

Wages of employees who are furloughed or face reduced hours as a result of their employ-
er’s closure or economic hardship are eligible for the credit. For employers with 100 or fewer 
full- time employees, all employee wages are eligible, regardless of whether an employee is 
furloughed. The credit is provided for wages and compensation, including health benefits, 
and is provided for the first $10,000 in wages and compensation paid by the employer to an 
eligible employee. Wages do not include those taken into account for purposes of the pay-
roll credits for required paid sick leave or required paid family leave, nor for wages taken 
into account for the employer credit for paid family and medical leave (IRC sec. 45S).

• The credit is not available to employers receiving assistance through the Pay   
 check Protection Program. The credit is provided through December 31, 2020.
  
Delay of Payment of Employer Payroll Taxes

This provision would allow taxpayers to defer paying the employer portion of certain pay-
roll taxes through the end of 2020, with all 2020 deferred amounts due in two equal install-
ments, one at the end of 2021, the other at the end of 2022. Payroll taxes that can be deferred 
include the employer portion of FICA taxes, the employer and employee representative 
portion of Railroad Retirement taxes (that are a�ributable to the employer FICA rate), and 
half of SECA tax liability.

• Deferral is not provided to employers receiving assistance through thev Pay   
 check Protection Program.

https://www.sba.gov/local-assistance/find/



